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Bbi6op kaHana

Kak rpaxxgaHuH, a1 Mory cam BbiGpaTh, kakum o6pa3om OCyLLeCTBNATL B3aUMOAENCTBUE C
npaBUTeNbCTBOM. [paBUTENbCTBO 06ecneymBaeT MHOTOKaHarbHbIV 4OCTYN K yCryram, T.e. AOCTYMHOCTb
BCEX KaHasoB KOMMYHUKaLWW: LEHTP 0GCNyXMBaHUSA, NoYTa, TenedoH, aNeKkTpoHHas noyta, IHTepHeT.

Mpo3payHOCTb rocyAapCTBEHHOro ceKTopa

Kak rpaxkgaHuH, s 3Hato, Kyga obpallatses Ans nonyyeHust oduumansHoi nHdopmaumm v
rocyAapCTBeHHbIX ycryr. MpaBuUTenbLCTBO rapaHTUPYET NpeaocTaBneHe yenyr no npuHLmMNY ogHoro
OKHa W [EeCTBYET Kak eanHoOe Lienoe, B KOTOPOM HET «HEMpaBuIIbHbIX ABEpeii».

0630p npaB u 06s3aHHOCTEN
Kak rpaxxgaHuH, s 3Hato, Ha NomnyYeHne Kakux yCnyr s UMeto NpaBo M Ha KaKuX YCIOBUSIX.
[MpaBuTenbCTBO 06ECNeUMBaET NPO3PaAYHOCTL MOUX MPaB U 06S3aHHOCTEN.

MepcoHanuaupoBaHHasA MHOPMaLUs
Kak rpakgaHuH, s Meto NpaBso Ha MoslyyeHne NorHON, akTyanbHOM U HEMPOTUBOPEYMBOI MHGYOPMALIMK.
MpaBUTENLCTBO NPEAOCTABNSET MHE UH(OPMaLMIO B (hopMe, afanTUPOBaHHOW K MOUM HyXXaaM.

Yno6Hble ycnyru

Kak rpaxaaHuH, s Mory npefocTaBuUTb CBOU NIMYHbIE AaHHbIE OAMH pa3 U OXUAATb aKTUBHOW
3aKHTePEeCcOBaHHOCTM rocydapcTaa Npy NpefocTaBneHn MHe ycnyr. MNpaBuTensCTBO SCHO AAeT NOHATb,
Kakue MMEHHO JaHHble 060 MHE XPaHSITCS B apXMBE, U HE UCTONb3YeT AaHHble 6e3 Moero cornacusi.

MoHsATHbIE Npoueaypbl

Kak rpaxgaHuH, s nerko Mory y3Hatb, kak paboTaeT npaBUTENbCTBO, U CNeauTb 3a ero AeATENbHOCTLIO.
[MpaBnTENBCTBO MHPOPMUPYET MEHS O NMpoLiedypax, KOTopble MEHS 3aTparneatoT, MOCPeaCTBOM
VHAMBUAYaNbHOrO MOHUTOPWHTA.

NloBepue 1M HafeXHOCTb

Kak rpaxgaHuH, s npegnonarato, YTo NpaBUTENLCTBO KOMMETEHTHO B 0BNACTU 3MEKTPOHHbBIX
TexHomnorwii. MpaBuTenbCTBO rapaHTUpyeT 6e3onacTHOCTb YNPaBNeHUst MOEHTUMOUKALMOHHBIMU
[aHHBIMU 1 HAZLEXHOCTb NPU XPaHEHUW 3MEKTPOHHBIX JOKYMEHTOB.

BHumaTenbHaa agMuHUCTpauus

Kak rpaxgaHuH, s MOry npegnaratb naen no CoBepLleHCTBOBaHUIO U NogaBaTh xanobbl.
[MpaBuTensCcTBO KOMNeHCUpyeT nocneacTens oLINGOK 1 MCNOJb3yeT OT3bIBbl rpaxaaH ana
COBepLUEeHCTBOBaHMA NPOAYKTOB 1 npoueayp.

MopoTyeTHOCTL U KOHTpOIb
Kak rpaxgaHuH, 1 MOry CpaBHUBATL, NPOBEPATb U UBMEPATL pe3ynbraThbl AeATENbHOCTN NpPaBUTENbCTBA.
npaBVITeJ'IbCTBO aKTUBHO NpeaocTaBnseT CpaBHUTENbHbIE JaHHbIe O CBOEW AesATENbHOCTH.

BoBneyeHune n HapgeneHue NOMTHOMOYUAMM

Kak rpaxgaHuH, S npurnatleH K y4acTuio B MPUHATUN PELLEeHUIA U B MPOABWKEHUM CBOUX MHTEPECOB.
[MpaBuTENBLCTBO HaAenseT MeHs MOMHOMOYUSAMA 1 obecneyvBaet AO0CTyn K Heobxogvmon nHdopmaLum
N NHCTPYyMEHTaMm.
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YT0 3N1eKTPOHHbIE FPaXaaHe 0XMAAT 0T 3/1eKTPOHHOIO

npaBnuTeEN bCTBa?

MozepHM3auma npaBuTeNLCTBA

Llenb cmpameauu 31ekmpoHHo20 npasumesbcmea 8 HudepraHOax — cogepuieHcmgosaHue obmeHa uHgopmauued,

npedocmasreHusi ycrye U uHmepakmusHo20 g3aumModelicmeus mocpedcmeom 88e0eHUS HO8020 MPUHYUNA NapmHepcmea

Mmexdy epax0aHamu U MpasumesibcmseoM. Oma uesnb 0omkHa bbimb docmuaHyma nymem npedocmasneHus bonbuwel

omeemcmeeHHOCMU U 8blbopa epaxdaHam. B eonnaHOckom kabuHeme MUHUCMPOB 80MPOCkI HA0EeEeHUs epaxdaH

MOMTHOMOYUSIMU Haxodsimcsi 8 8e0eHUU yrpasIsoUX N0 UHhOPMaUUOHHLIM mexHonoausm. [ng moeo, Ymobbl moMoyb

epax0daHam adanmuposambCs K HO8OU POIiuU, 8 paMKax npospammbl « QNeKMPOHHbIU 2paxdaHuH» bbiia paspabomaHa

mak Ha3bleaemas Xapmusi 371eKmpoHHO20 ZQa)KoaHUHa.

TpeboBaHUSA K Ka4ecTBY

Xapmus HaMepeHHO cocmasrieHa ¢ MoYKU 3peHust epaxdaHuHa u cocmoum u3 10 mpebosaHuli k kadecmesy

anekmpoHHo20 83aumodelicmeusi. Kaxdoe mpebosaHue hopmynupyemcs 8 sude npasa epaxoaHuHa u

coomeemcmeytoweli 06s3aHHOCMU npasumesnbcmea. dmo He 3Ha4um, Ymo y epaxdaH Hem obs3aHHocmel. [paxdaHuH

S86MCs1 He MOJIbKO KIUEHMOM Ycrye, HO U Cybbekmom npasa U y4yacmHUKoM rpouecca paspabomiu nonumuku.

Xapmus npedHa3Ha4yeHa ka 0ns epaxdaH, mak u 0ns npagumesscmea. OHa 1038o/siem epaxoaHam rpu3sama

fpasumenbCmeo K omeemy 3a Ka4ecmeo 3eKmpPOHHbIX yciye. [Ipagumenbcmeo Moxem ucnonb308amb Xapmuro npu

oueHKe ka4ecmea cgoell 8HelWwHel desimenbHocmu. B Hacmoswut momeHm Xapmus He Aerndemcsa o6s3ameribHoU, HO

OCHOBaHa Ha MPUHYUNe «8bINoNHAU Unu 06bACHU MPUYUHbI HEGbIMOTHEHUS».

10 mpebosaHuli MoxHO pasdenumb Ha Yembipe kameaopuu: 8 mpebogaHuu 1 paccmMampugaemcs 0CHOBHOU MPUHYUN

docmyna; mpebosaHus 2, 3 u 4 ceasaHsi ¢ npobnemou uHgopmauuu; mpebosaHus 5, 6, 7 paccmampusarom npobnemy




s3aumodelicmausi; mpebogaHus 8, 9 u 10 peeynupyrom npuHuUnbl y4acmusi epaxdaH. [lo pesynbmamam HedagHO

rposedeHHO20 8 HudepnaHOax onpoca 0buecCmeeHH020 MHEHUS 8aXHEUWUMU C MOYKU 3PeHUs epaxdaH MyHKmamu

sensomesi Ne2 (npospayHocmsb), Ne7 (dosepue) u Neb (ydobemeo).

Pa3zsuTue

Xapmus aneKmpoHHO20 epax0aHUHa OCHo8aHa Ha uccriedosaHuu Cyuecmsyowux cucmem KOHMPOIIS Kayecmea

U HECKOJIbKUX 0rpocax 0buecmeeHH020 MHEHUS, MOCBAUEHHbIX 0XUOaHUSM epaxdaH. Pesynbmamel bbinu

06be0uHeHbI U npedcmasseHsl Ha obwecmeeHHoe paccmompeHue 6 2004 200y. B Hayane 2005 eoda bbina

paspabomaHa repeas eepcusi xapmuu. Ha ocHose MHOXecmea rnosy4YeHHbIX KOMMEHmMapues U npednoxeHuli bbina

co30aHa yny4dweHHas sepcusi 2.1. B Hacmosuwel eepcuu 2.2 0obasieHbl CrUCKU KOHMPOSIbHbIX 80MPOCOS.

B xapmuu 0606weHo obluee sudeHue bydyweao npasumenscmea 8 uesom. [lonHoe ee cobnrodeHue sensemcs

Heobsi3amerbHbIM, HO Mpednoiazaemcs, Ymo oHa Moxem bbimb adanmuposaHa K pasiuyHbIM YPOBHIM

npagumesnscmeam U cghepam noaumuku. AOMUHUCMpayuu camu pewarom, kakue mpebosaHusi OHU Mo2ym

8bIMOIHUMb celiyac u kakue bydym peasnusogaHsl 8 6ydyuiem. [paxdaHe uMetom npaso nompebosams

060cHO8aHUsi mako2o peweHusi. C MoMOWbI0 8HeWHe20 0aseHuUsi CO CMOPOHbI 2pax0aH xapmusi cmumyupyem

8HympeHHue usmeHeHus. OHa nosgosigem obecne4yums 8bICOKUL ypo8eHb UHGHOPMUPOBAHHOCMU U makum obpasom

criocobcmeyem pa3gumuto 31EKMPOHHO20 MPasuMeIbCmea.

[Mpu3HaHne

C MomeHma 8eedeHuUs xapmusi mocmerneHHo roslyyaem gceobuiee npusHaHue. HauuoHanbHbit ombydcmeH

HudepnaHdos 06b58UM O MPUHAMUU XapMmuu KaK 71eMeHma C80UX NPUHUUNO8 OUEHKU. Xapmusl puHsma e

Kayecmee pykogodsiuie20 npuHuuna mak Hasbieaemoli NORA (3marsoHHol apxumekmypbil [lpasumenscmea

HudepnaHdos), sensowelics 0CHO80U HauuUoHabHbIX cmaHdapmos cogMecmumMocmu 8 obracmu 31eKmMpPOHHO20




npasumesnscmea. 18 anpens 2006 eoda npedcmasumensmu 8cex ypogHel npagumernscmea (2ocydapcmeo,

MPOBUHUUU, MyHUYUNanumemsl U CO8eMbI 110 yrpasneHut 800HbIM X035UcmeoM) bbiia nodnucaHa coemecmHas

Oekrapayus rno pasgumuro 31EKMPOHHO20 npasumernscmea. B amol deknapayuu Xapmusi 31€KmpPOHHO20

epax0aHUHa paccMampusaemcsi Kak pykosodswuli npuHYyun eocydapcmea, 0pUEHMUPOBaHHO20 Ha epaxdaH.

[o pe3ynbmamam akcriepmu3sl OSCP 8 2006 e0dy npasumenscmey HudepnaH0o8 bbiio pekomeHO08aHO

ucrnonb308amb xapmuto rpu paspabomke HauuoHanbHouU nonumuku. B Hacmoswwud momeHm Cosem

HudepnaHdos o cmaHO0apmusayuu ymeepxdaem Xapmuto 8 ka4ecmee HauuoHaIbHoe0 cmaHO0apma kayecmsa

2ocydapcmeeHHbIx ycrye. PaspabomaHHas 8 HudepnaHdax, xapmusi ieeko mMoxem bbimb adanmuposaHa u

peanu3osaHa 8 Opyaux cmpaHax.

Paboyas TeTpagb

Xapmus nodnexum OanbHeliwel nepepabomke, uernbto komopoli 6ydem co3daHue usmepuMbix rnokazamersnel

0519 mpebosaHull k kadyecmsy. B amux uesnsx 8 pamkax npospammbl « QNEKMPOHHBbIU epaxdaHuH» bbina 3anyuieHa

omkpbimas npouedypa pa3pabomku, 8 KOMOPOU Mogym MPUHAMb y4acmue f1obble 3auHmepecosaHHble nuua. [ns

2amoeo 6kina cozdaHa paboyasi mempadb, Nobyxdarolias Kk pasMbILUIEHUIO (8 omiuyue om pykogodcmea, Komopoe

MOXHO MOJIbKO U3yYamhb).

[aHHas nuyHas paboyas mempadb daem enadernbly 803MOXHOCMb 3anuckisamb e2o/ee coobpaxeHus

U Kpumuyeckue 3ameyarusi. CompyOHUKU npoepamMmbl « SNeKmpPOHHbIU epaxdaHuHy cobuparom ece smu

KoMMeHmapuu, Ymobbl Ha ux ocHoge paspabomamb HOBY0 8epcuro. bonee no0pPobHyto UHOPMAaLUI MOXHO

nonyyums Ha catime www.burger.overheid.nl

Mamm [lynma+c

[Lupekmop npozpammbl « SneKMPOHHbIU epaxOaHUH»
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1. Bblbop kaHana

Kak epa)KOaHuH, 51 Mo2y caM 8blbupamb, Kakum OGQa.?OM ocyuwecmesniamb 83aumoleticmesue ¢ npasumesibCmeom.

pasumenbcmeo obecredusaem MHO20KaHarbHbIl 0ocmyn K yciyaam, m.e. 0CmynHOCMb 8CEX KaHao08

KOMMYHUKauuu. ueHmp obcnyxusaHus, moYyma, meneghoH, IMeKMpPoHHas noyma, IumepHem.

O6bsCHEHME

B cospemeHHOM Mupe uHmepHem-calim cmain Hacmosuiel «8UMPUHOUY opaaHu3auuu. [axe 8 «3MeKmpoHHbIX

oghucax» rnpasumenbCmMeEeHHbIX opeaHu3auul nocemumernel bonbwe, Yem 8 peasnbHbix. COOMeEMCMeeHHo,

6onble 8HUMaHUs yOensemcsi pa3suUMUI0 3IEKMPOHHbIX cr1ocob0e C8s3U (AeKmpoHHas noYma, IHmepHem).

O0Hako smo He 00mKHO omeniekame 8HUMaHue om Apyaux, bonee mpaduyUOHHbIX KaHan08. 9mo obbsicHaemcs

He mosbKo meM, Ymo HeKomopble 100U He 3HaKOMbI C COOMBEeMCM8YyoWUMU MEXHOI02USIMU, MOCKOMbKY 8

ornpedesnieHHbIx 06cmosimenbcmeax f1to6oMy Yenoseky Moxem noHadobumbCsi MOMOWlb, HO U meM, Ymo uHoeda

y00bHee cHIMb menegoHHY mpyOKy, YeM BKIIYUMb KOMIbOMEP.

[puUHYUNUanbHY 8aXxHOCMb UMeem NPUHUUM, 8 CO0mMeemcmeuU ¢ KOmopbiM 8blb0p KaHana sensemcs

npepoeamueoll knueHma. Kommepyeckue cmpykmypbl, makue kak 6aHKu U cmpaxoseble KOMIaHuu, CO8epUIeHHO

npasusIbHO cyUMarom, Ymo UMEeHHO makoebl OXudaHus KinueHmos. [10amomy OHU yxe He crnedyrom cmpameauu

cokpauweHusi yucna oghucog obenyxusaHus daxe nocne moeo, kak ybedunu 6onbWUHCME0 KNUeHmMos nepeimu Ha

UHmMepHem-6aHKuHe. TOYHO MakK Xe U Npasumens-CmeeHHbIE OpaaHbl O0MKHbI UCO0Nb308amb PasyMHbIE MemMOdbl

yrpaeneHusi KaHanamu. Kak npumep MOXHO pusecmu MoceweHus noxusbix ntodel 0ns okasaHusi UM moMouiu 8

3aroIHeHUU 311eKMPOHHBIX (hOPM C MOMOWbI0 HOYmMObyKa.




KOHTPO/IbHbIE BOMPOChI

[aHa nu Ha calime nonHas KOHMakmMHasi UHGhoOpMayUs U 8KIIK0Yaem 11U oHa adpec 0N noceweHud, nucem,

Homep mesneghoHa u adpec 3eKMpPOHHOU M0YMabI?

Ecmb niu e0uHbIl menegoHHbIU HOMEP unu Homep ueHmpa menegoHHo20 obenyxusaHusi?

OnybnukogaHa fu UHghopmMayusi 0 mom, kak obpabambiearomcsi COOBWEHUS, MOy YEHHbIE M0 AIEKMPOHHOU

rnoyme, u nodmeepxxdaemcs /iU ux nosy4yeHue?




2. [1po3payHOCTb rocygapcTBEHHOIO CEKTOpa

Kak epaxdaHuH, 51 3Hato, kyOa obpauwambcs 0 nosyYeHus oghuyuanbHol UHgopMayuu U 20cy0apcmeeHHbIX

ycnye. [pasumeriscmeo 2apaHmupyem npedocmasrneHue ycrye 1o npuHYUy 00HO020 OKHa u delicmeyem Kak

eduHoe uerioe, 8 KOMOPOM HeM «HernpasusibHbIX 0gepely.

O6bsCHEHME

Koeda epaxdaHuHy HyxHa uHghopmayusi, nuueH3us unu nocobue, npednonazaemcs, Ymo OH OOIKEeH

obpamumacs 8 KoMnemeHMmMHsbIU 20cydapcmeeHHbIl opeaH. OOHaKo, Kak npasusio, epaxdaHe npedcmasnsaom

cebe npasumernbcmeo Kak eQUHoe ueroe U He xomsim 3adyMbieambcsi 06 adMuUHUCMPamueHOM pasdeneHuu u

CMPyKMypHbIX pasnuyusix. Jaxe onbimHbie nodu moaym 3abrnydumscs 8 6ropokpamuyeckux OxyHensx. limepHem

nosgossiem co3damb UHMezpuposaHHoe npasumesibcmeo, 8 KOMopom omaenbHble opeaHbl pabomarom emecme,

He mepss ceoeli a8MOHOMHOCMU U COXpaHsisl C80U YHUKarbHble (hyHKuuU. [pedocmasneHue yciye no npuHuuny

00HO020 OKHa 803MOXHO 8 MOM CJ1y4ae, ec/iu MOIUMUKU U 20CCryxalue 20mosbl nepelimu om opueHmayuu Ha

npednoxeHue K opueHmayuu Ha crpoc.

Xopowum npumepom signsiemcesi [1onHOCMbI0 UHMe2puposaHHas HauuoHanbHasi 6asa daHHbix (FIND). OHa

npedcmaensem coboli UHmeapuposaHHbIU Kamarsoe 20Cy0apCmeeHHbIX yciye, 8 KoOmopoM daHbl OMUCAHUS U

crocobbl docmyra ko scem 2500 cywecmsyrouium npodykmam HauUuOHanbHO20, PeauoHaTbHO20 U MECMHO20

npasumesnbcmea. Ha crnedyrowem smarne, Haxodsuemcs 8 cmaduu peanusayuu, npedrnonazaemcs: 06be0UHEHUE

HeCKO/IbKUX podyKmos 8 00HY HO8YIO UHMe2pupOBaHHyK yciyey, Hanpumep, aeogpad}uqecme paspeuweHue

(8Mecmo omOenbHbIX pa3peweHUl Ha CMpPoUMebCmeo, meppumopuanbHoe NiaaHuposaHue U npupodooxpaHHo20

paspeweHust). KombuHayus anekmpoHHbIX Kapm pa3nuyHbIX Macwmabos nosgosnsem co3damb mak Hasbigaemyto

kapmy «4mo ede paspeweHo», obecrieyusaroulyro 00Cmyn K CoomeemcmesyowUM HopMamueHbIM akmam

8 cghepe meppumopuanbHo2o naaHuposaHus. [pyeol xopowul npumep — eOQuHbIU UeHmp obcryxusaHusi ¢




MHO20KaHasbHbIM 00CMYoM, KOmopkIU Moxem HernocpedcmeeHHo npedocmasums HeobXo00UMYHo yciyay unu

nepeHarnpasums KriueHma 8 KoMMemeHmHbIU opaaH.

KOHTpO/ibHbIE BOMPOChI

. Cywecmesyem n1u kamasoe npodykmos u yciye, 8 KoOmopom 0bbsCHIeMCs, Kak U 20e UX MOXHO Mos1y4umsb?

. CessaHbl 1u mexdy coboll opeaHusayuu unu daemcs U coomeemcmeyrouias uHgopmauus npu obpawieHuu

3a ycnyeol, komopasi npedocmasssemcs Opyeol opeaHusauuel?

. Coomeemcmeyem su calim mexdyHapoOHoMy cmaHOapmy « PekomeHdayuu no obwedocmynHocmu

seb-koHmeHmay» (WCAG)?




3. 0630p NpaB 1 06583aHHOCTEN

Kak epaxdaHuH, 51 3Hako, Ha MosyYeHUe Kakux yciye s UMero npaso U Ha Kakux ycrosusix. [lpagumenbcmeo

obecneyusaem npo3payHocmb MOux npas u obsizaHHocmed.

O6bsACHEHNE

lpednonacaemcsi, Ymo kaxdbili epaxdaHuH 3Haem 3aKOHbI, HO 8 M08CEOHEBHOU XU3HU He 8ceada MOXHO bbimb

y8EPEHHbIM 8 MOM, Kako8bl 8awiu fpasa u obsizaHHocmu. [103momy MHozue epaxdaHe He Moy4am moeo, Ha Ymo

umetom npaeo (Hanpumep, domayuu Ha xusbe). B makol cehepe, kak coyuanbHoe obecreyeHue, cyuiecmesyem

02POMHOE KOJTUYeCMB0 HOPMamUBHbIX aKmoe U y4pex0eHul, 8 KOmopbIX fleeko 3arnymamscs. Oma npobnema

ycyeybnsemcsi 8 mex cny4asx, koeda 06WecmeeHHbIE yCrTyau npusamu3uposaHhbl U 10U Cmarkusarmces ¢

Heobxodumocmabto denlamb 8b160P (Hampumep, 8 chepe neHCUOHHO20 0becneyeHus).

OnekmpoHHOe NpagumMenbemeo Moxem cHU3UMb no0obHble bapbepbl nymem 88edeHusi Modesneli 00HO20 OKHa,

06beQUHEHUS ycrye 8 bIIoKU, C8si3aHHbIE C KOHKPEMHbIMU COBLIMUSMU 8 XXU3HU, U m.0d. [JanbHelwum wazom

6ydem co3daHue nepcoHanu3uposaHHol uHmepHem-cmpaHuusl MyGovernment.nl, coOepxauwel nu4Hble 0aHHbIe

U UHGhopMayur 0 mpaH3akyusx epaxdaHuHa ¢ aOMUHUCMPamUBHbIMU Op2aHamu.

HedasHuti onpoc, nposedeHHbIl 8 pamkax npoepammbl « ANEKMPOHHbIU epaxdaHUHy, nokasas, Ymo epaxoaHe

HudepnaHdos o4eHb 3auHmepecosaHbl 8 co3daHuu nodobHoz2o cepsuca, ecnu bydem obecriedeHa be3onacHocmb

1PU XPaHeHUU UX UYHbIX OaHHbIX U €CrlU OHU caMu CMO2ym MpUHUMame PeweHUsi 0 MOoM, 8 Kakux Criy4asx ama

UHghopmayus Moxem bbimb ucnonb3osaHa. Takou cepsuc bbii HadgaH MeKMPOHHbIM ¢haliiom ¢ docmynom K

6e3onacHomy yugposomy celichy.
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KOHTPO/IbHbIE BOMPOChI

d [pedocmaensiemcsi 7iu UHGhopMauusi 8 cucmemamuyeckol ghopme, m.e. 8 coomeemcmeuu ¢ POUISAMU,

CObbIMUSIMU 8 XKU3HU UNU Uenesbimu ZQW‘I[‘I&MU?

hd Cywecmsyem nu 803MoxHocmb adanmupogams 06Uyt UHhOPMAaLUI K 8aLUM STUYHLIM Hyx0am

u cumyayuu?

. CrocobHbI 1lu compyOHUKU UeHmpos 0bCyxusaHUs 0meemumb Ha 80MpPOChI, KacatWUECs] 8Ce20 criekmpa

yenye?

1



4. MMNepcoHann3npoBaHHasa MHopMauus

Kak epaxdaHuH, s1 UMero paso Ha rosyYeHue noHol, akmyasnbHol U Henpomugope4yusol UHhopmauuu.

lpasumenscmeo npedocmasrnsiem MHe UHGhopMayuto 8 hopme, adanmuposaHHOU K MOUM Hyxdam.

O6bsCHEHNE

lpocmoe npeobpa3osaHue bymaxHol 6ropokpamuu 8 arekmpoHHyto bydem HeydogrnemeopumernbHbIM O1is

6onbwuHcmea. Hanpomus, 0HO mosnbKko Mod4yepkHem npobnemy docmynHocmu. [ocydapcmeeHHas UHghopmayusi

domkHa bbimb docmyrnHa 8 HECKO/bKUX chopmax. Bo-nepsabix, ocHosHas UHgopmayusi demMokpamu4ecKko2o

obwecmea (3aKoHbl, mocmaHosneHus u npouedypsl) domkHa bbimb 0ocmyrHa 8 8ude MoMHbIX MEeKCMOs.

C 2007 eo0a anekmpoHHasi nybnukauus sensemcs 6aszogol ¢hopmoli oghuyuansHol nybrnukayuu. LieHmpansbHbil

nopman www.overheid.nl obecrieyueaem docmyr Ko 8cem 20cy0apmCc8eHHbIM Op2aHam U Ux yciyeam. VIHmepecHo

ommemumb, Ymo 00HO U3 nomoxeHul Opxycckol KoH8eHYUU npednuckigaem nybnukayur uHgopmauuu o

cocmosiHUU OKpy»atowieli cpedbl 8 IeKmMpPOHHOU hopme.

lNomumo pacnpocmpaHeHusi opueUHasbHbIX OOKYMEHMO8 8 3[IeKMPOHHOU (hopMe, MEKMPOHHOE MpasuMensCcmeo

noseonsem nepelimu om npedocmasieHusi UHGhopMayuu, OPUEHMUPOB8aHHO20 Ha NPednoxeHue, K Memody

opueHmauyuu Ha crpoc. C MomMowbo peaucmpayuu KOHKPemHbIX npoghuneli uHgopmayusi Moxem

paricpocmpaHsimbCs 8 nepcoHanu3uposaHHoU ¢hopme (8 coomeemcmeuu ¢ KpumepusMu unu Hyxoamu Kaxdoeo

omOenbHo20 epaxdaHuHa). B Hekomopbix MyHuyunanumemax 88odumcs cucmema noonucku Ha UHgopmauuo

MyHUUUNanbHO20 3Ha4YEHUSI Ha OCHO8e 3a0aHHOU MeMbl UflU Mo4Ymoeo2o UHOeKca.

[NpasumenscmeeHHas uHgopmauusi domkHa bbimbs docmosepHol. Hedomycmumo ucnob308aHue 3asigrneHue

06 omka3e om omeemcmeeHHOCMU 3a OWUBKU UsU rporycku 8 00KyMeHmax, nocKosbKy 20Cy0apcmeeHHas

UHhopmayusi eceeda o/mkHa bbimb MOYHOU U akmyasnbHOU.
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KOHTpO/ibHbIE BOMPOChI

. MoxxHo fiu nodnucamscsi Ha nosyYeHUe nepcoHanu3uposaHHol UHgopmauuu?

. Bo3moxHo siu npogepums u npu Heobxo0UMOCMU U3MEeHUMb C80U 1UYHbIE OaHHbIE ?

hd [ony4arom nu nocmosiHHble nocemumenu obcryxusaHue Ha flbe0MHbIX YCI08USIX?

13



5. Yp06Hble ycnyru

Kak epaxdaHuH, s Mocy npedocmasumb 80U JIUYHbIe OaHHbIe 00UH pa3 U oxudamb akmugHoU

3auHmepecosaHHOCMu eocydapcmea rpu npedocmasneHuu MHe ycrye. [lpagumesibcmeo iCHO 0aem MOHAMb,

KaKue UMeHHO OaHHble 060 MHe XpaHsSmcs 6 apxuee, U He ucronb3yem OaHHble 6e3 MOe2o coenacusl.

O6bsCHEHNE

Haubonee pacnpocmpaHeHHbIe xanobbl epaxdaH ces3aHbl ¢ He0bX0OUMOCMbIO MOCMOSIHHO npedocmasiamb

00HU U me xe OaHHble. [paxdaHam npuxodumcsi 8bINoHSIMb POJIb (HU3KOOMIa4UusaeMbix) MOYmMab0HO8,

nepebezarouix om 00H020 OKHa K Opy2omy (y kaxdoeo U3 Komopbix cmoum o4epeds). C nomowblo 06beduHeHUsI

0aHHbIX U npeobpa3osaHus MHOXecmsa omoeribHbIX 6a3 daHHbIX 8 02paHUYeHHOe YUCIIO MaK Hasbl8aeMbiX

00CMOoBEPHbIX PEECMPOB YXKEe HE HYxHO bydem erucbieamb 8 pa3Hble hopMbl 8ce me xe daHHble. OOHaKo 3mo

6byOem 803MOXHO MOJILKO 8 MOM Cr1yyae, ecriu opaaHusauus bydem 20mosa eHeOpUMb ynpagneHue 1eKmpoHHbIM

83aumodelicmeueM ¢ KnueHmamu U agmomamu3sayuro denonpousgodcmea.

[lepebim Wasom 8 3mom HarpasieHuU sesemcsi cosdaHue 8e6-hopM ¢ 803MOXHOCMbI 3IEKMPOHHOU nodayu.

Bmopoli wae — npedsapumesisHOe 3anoHEHUE YXKe UMeoWUMUCs OaHHbIMU (hopM, Komopbie Mo2ym 6bimb

00rorHeHbI npu Heobxodumocmu u cHabxeHb! Lugposoli nodnuckro. Takoe camoobenyxugaHue no3gonum

usbexamb owWUbOK U CIKOHOMUMb 8PeMSsi. B HeKomopbix cmpaHax makol M00X0d UCro/b3yemcs 8 Hal0208bIX

ynpasreHusx.

QuHarbHbIU Wae — npoakmueHoe npedocmasnenue ycrye. B amom cryyae ycnyea npedocmassisiemcsi Ha 0CHO8e

usgecmHbix daHHbIX 6€3 npedsapumernbHO20 3arpoca co CMOPOHbI epaxdaHuHa (HO pu e2o coenacuu). BaxHol

pednochblIKoU pu 3mMom S8/19emcsl npo3payHocms npouedyp, Mo ecmb 803MOXHOCMb Y3HaMb, KaKuMU OaHHbIMU

pacronazaem npagumMenbCmMeo U 8 Kakux uensx ux ucnonbdyem. Calim, onucbigarowiuli 83aumodelicmaue
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rpasumesib.CmeeHHbIX opeaHos, Ha4Hem pabomy c 2007 eoda (8 c8d3u ¢ 88e0eHUEM YHUKabHO20 HoMepa

2pax0aHuUHa).

KOHTpO/IbHbIE BOMPOChI

. LocmynHbl nu 8eb-hopmbl 01151 modaqu 3aseneHuli u noddepxusaemcsi /iU 8bI60p C MOMOWbIO MPo2pamMMHO20

obecnevyeHus 0ns NPUHSIMUS PeweHul ?

hd He 3anpawusaemcs /1u 08MOPHO yxe nofyveHHas uHgopmauus u npoussodumces au npedsapumeribHoe

3aronHeHue opm?

d Yyacmeyem nu opaaHu3ayusi 8 npoekme «JluyHas uHmepHem-cmpaHuua» ?
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6. [ToHATHbIE Npoueaypbl

Kak epaxdaHuH, 51 ieeko Moy y3Hame, kak pabomaem npasumenscmeo, U cnedums 3a e20 desimesibHOCMAbH.

[Mpasumernbcmeo UHGOpMUpyem MeHs 0 npouedypax, KOmopble MeHs 3ampazusarom, nocpedcmsom

uHOUBUAYyasibHO20 MOHUMOPUH2A.

O6bsCHEHNE

Laxe 8bicokoobpa3osaHHble epaxdaHe, 3HaKoMble CO cmpykmypou npasumesnbcmea, Mogym 3abnydumbcs 8

6ropokpamuyeckux OxyHenax. Bo MHogux cryyasix npouedypbl peaucmpauuu uiu nodadu 3asaeok HeonpagdaHHO

CII0XHbI Unu abcomomHo HeroHsimHbI. Takum obpa3som, npedocmassisisi UHGhOPMaUUIo 0 MoM, Kakue waau

0ormkHbl bbimb MpednpuHagma u kakum 0bpa3oM op2aHU308aH MPOUECC MPUHAMUS] peLeHul, npasumenscmeo

Moxem obecriedums fy4uiee noHUMaHue U nosbicums dogepue epaxdaH. B kommepyeckom cekmope secbma

ahhekmuBHbLIM OKa3ascs MPUHUUMN omcenexusaHusi UHOUeUOyasbHbIX 3aKkasos (Mpu MoKyrnke kHue, bunemos

yepe3 MiHmepHem, omnpaske nockiok u m.0.). OH no380/1s5em omka3ambsCsi Om NUWHUX MenegOHHbIX

3B0HK08, 3KOHOMUM 8pems (U OeHbau) U rosbiaem ydo8IemeopeHHOCMb KIueHmos. Takue npouedypb!

10380/159t0M 3arucbieambCsl Ha rpuem Yepe3 MHmepHem unu 0bHoensimb 3anucu 8 6asax 0aHHbIX. [TodobHoe

camoobceryxusaHue Moaio bkl bbimb peanu3osaHo 8 rMpasumesnscmeeHHbIX npouedypax. Koeda seck npouecc

po3payeH, OH 3aHuMaem 20pa3d0 MEHbWE 8PEMEHU, YeM 8 MOM Cryyae, ecrnu npasumenbcmeo npedcmagnsem

cobol YepHbil AujuK. [po3payHoCmb He MOJIbKO nosbiaem y00s1emeopeHHOCMb epaxdaH. B cmpaHax ¢ MeHee

cmabunibHoU nonumuyeckol cucmemol UHMepHem-yciiyau, peanu3osaHHble 8 CO0meememesuu ¢ NpuHyunamu

OMKPbIMOCMU U 1PO3PaYHOCMU, CHUXAaKM UU YCMPaHSIom pucK npasoHapyweHul, 835moyHuYecmsa u

Koppynyuu. [Mpumepamu s1y<Wwux npakmuk Sensrmcesi 31eKmpOoHHbIe 3aKyrKu U maMoxeHHble Oeknapauuu.
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KOHTpO/ibHbIE BOMPOChI

. Cywecmesyem n1u Yyemkoe obocHogaHue 3adayu u docmyrnHa /iU 6asa 0aHHbIX MPago8bIX U KOHPaKMHbIX

peweHul 8 InmepHeme?

. ScHo 11U onucaHbl U 06bsiCHEHbI MPouedypbi?

hd PeanusosaH nu npuHyun omcnexusaHus npu nodaye 3asseHus unu mpebosaHus?
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7. loBepue N HaeXXHOCT b

Kak epa)KOaHuH, 5 npedronazato, YMo fpasuMebCMeo KOMIeMeHMHOo 8 061acmu 3eKMPOHHBIX MEXHOI02uUU.

[pagumersnbcmeo eapaHmupyem 6e3onacmHocmb yrpasneHus UdeHmMugUKayUuOHHbIMU OaHHbIMU U Ha0eXHOCMb

pU XpaHeHUU 31eKMPOHHbIX AOKYMEHMOS.

O6bsCHEHNE

[Nepexod om mpaduyuoHHO20 K 8upmyanbHOMy 83aumodeticmeuto npusodum ko ece bonbliel 3agucumocmu

om docmynHocmu u becnepeboliHol pabomel 3neKMpPOHHbIX cemet. Xoms npuHuMaemcsi 3a 00/MKHOe, Ymo

eocydapcmeo Hecem omeemcmeeHHOCMb 3a cooepxaHue asmodopoe, makasi 0meemcmeeHHOCMb, Kak Mpasurio,

He pacnpocmpaHsemcs Ha yughposyro Masucmparib (Oaxe ce200Hs], koeda 3mo peasbHasi albmepHamusa).

B anekmpoHHoM b6aHKuHae orpedeneHHbIl NpoueHm MOWEHHUYecMaa npUHUMaemcsi Kak HeusbexHoe

Ai8fIeHUE U KOMIEHCUPYemcs U3 KosnekmugHbix cpedcms. OOHaKo MoweHHUYecmso unu 310yrnompebneHue 8

20cydapcmeeHHbIx 8onpocax (npedcmasbme cebe 3IeKMPOHHOE 20/10c08aHue) HeAonyCmuUMbI, U K HUM HEMb3s

OMHOCUMbCSl Hecepbe3Ho. Heobxodumo obecneqyums becrniepeboliHocmb pabomsl u dosepue. HedagHss DDOS-

amaka («pacnpedenieHHbil omka3s 0b6CyxueaHusi») Ha 20/11aHOCKUE npasumebcmeeHHbIe calimbl He bbina

npuHsima ecepbe3. [1ocie Mpomecmos co CMOPOHbI MPo2pamMmbl « QNeKMPOHHbIU epaxdaHuH» Obiiu MPUHIMbI

MepbI 10 yempaHeHur npobnembi. B cnedyrowem 200y 8 HudepnaHdax npousolidem noscemecmHoe 8HedpeHue

uugpposoli nodnucu, u Heobxodumo obecneyums 6e3onacHocmb LLgPo8oeo obmeHa KoHpudeH UabHOU

uHgopmayuedl. [pagumernbcmeeHHbIe opaaHu3auuu u 2occyxaujue 0omkHbl bbimb 0byYeHbl 0CMOMPUMENLHOMY

obpauweHur ¢ yughposbimu ghadnamu. OHU makxe O0/MKHbI 3Hamb, Kak 60pOMbCS C Xxakepamu, huLIUH2OM

(MoweHHUYeCMeoM, HarpagneHHbIM Ha He3aKOHHOE osTyYeHuUe cekpemHol uHgopmauuu) u cnamom. Cywecmayem

creyuanbHOe aeeHmemeo o MOHUMOPUHay U npedynpexdeHuro (www.govcert.nl).

HakoHeu, cocmasHbim aremeHmom yrpaeneHusi 0oKymeHmoobopomom 0omkHO bbimb obecreyeHue

0on1208e4HOCMU YUGhPOBbIX OaHHBbIX.
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KOHTpO/ibHbIE BOMPOChI

hd Yka3aHo /1u 8 nonoxeHuuU 0 KOHUIeHUUaNbLHOCMU, Kakue Mepbl MPUHUMarMCs 1o MpedomspaweHuto

3noynompebneHusi daHHbIMU?

hd B03MOXHbI 11U 31EKMPOHHbIE Maamexu?

hd Ycnionb3yemcs nu 3nekmpoHHas nodnuch ?
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8. BHMMaTenbHaa aiMUHUCT pauus

Kak epaxdaHuH, s1 Mogy npednazame udeu 1o cosepuieHcmeosaHuro U nodasame xasobebl. [pasumesbcmeo

KomneHcupyem rocnedcmausi owubOoK U Ucrnonb3yem oma3blebl epaxdaH 071 Co8eplIeHCMB808aHusl MpodyKmos u

npouedyp.

O6bsCHEHNE

XKanoba — amo cogem, 3a KOMopbIl He HyxHO nnamums. OpeaHu3ayus 0omKHa y4UMbCS Ha C80UX OLWUOBKaX.

[eno He mosbKo 8 mom, Ymo ZQa)KoaHUH uMeem npaso Ha cepbe3Hoe OMHoweHuUe K cebe; 00bpoxenamesbHoe

OMHOWEHUE K KIueHmam rosgossem yry4wums 3ghhekmusHocmb. OOHako 0115 20cy0apcmeeHHO20 cekmopa

8ce euwe s187151emcsi 02POMHOU KyrbmypHoU npobnemoli nepexod K MbILIEHUIO U 0peaHu3auuu ¢ MoYKu 3peHust

nonb3ogamens. [10CKO/bKY Ha Mpagumenbcmeo He delicmeyom MexaHuU3Mbl PbiHKa, 3acmas/sowue YyacmHbie

KoMnaHUU peasupogamb Ha UsMeHeHue obcmosimenbcme, Heob6xo0uMbI dgyaue CmMuMyIibl.

Nepsbili wae — pa3pabomka npouedypbl nodadyu 31eKMPOHHbIX xanob, komopas cHuxaem bapbepbl M0 CPABHEHUIO

¢ nodayell NUCbMEHHbIX xanob. Euje 00HUM UHCMPYMEHMOM A68/somcs xapmuu kayecmea. K Hecyacmbto, 04eHb

Hebo/IbWOoe YUC/IOo NpasumenbCmeeHHbIX 0p2aHo8 UCMOMb3Yom xapmuu kayecmsa. K momy xe makue Xxapmudu,

KaK rpasurio, rnocesaueHbl Koru4eCmeeHHbIM XapakmepucmuKkaM, makuM Kak CHUXeHue speMeHU omeema usniu

oXudaHusl.

Gornee saxHbiM peweHuem bbi1o bbl MonHoe cHaImue Heobxodumocmu xdamb 8 04epedU ¢ MOMOWLIO

npedocmassieHusi uHmepHem-yciye. [1psambim criocobom 0bpamHol cea3u siengemcs paspabomka HO8bIX Mpouedyp

KOMMYHUKauuu 0115 ycrye, komopbie npedycmampusarom npouedypy nodayu xamnob. Amo Mmoxem npusecmu K

Y8E/IUYEHUK MOMOoKa xanob, Ho ux 06pabomky 8 3IEKMPOHHOM 8UOe OCYUIECMBUMb 3HAYUMENLHO MPOUE.
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KOHTpO/IbHbIE BOMPOChI

M [lybrukyemcs fiu xapmusi Ka4ecmea U Yemko JiU yKasaHbl cmaHdapmbl npedocmaegneHus ycrye?

. BosamoxHo siu nodame xanoby 8 anekmpoHHoU ghopme?

. HasHayeH 1u ombydcmeH?
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9.M040TYETHOCTb N KOHTPOJIb

Kak epaxdaHuH, s Moey cpasHU8amb, Mpos8epsmb U U3Mepsmb pe3yrbmambi 0essmenbHOCMU npasumerbcmea.

pasumenbcmeo akmusHo rpedocmassisiem cpagHUMesbHbIe daHHbIe 0 c8oel desimesibHOCMU.

O6bsCHEHNE

[ns mHoaux obwecmseHHbIX ycrye (neHcuu, mpydoycmpolicmeo, 30pasooxpaHeHue, aHepeoobecneyeHue),

Haxodswuxcs Ha cmaduu npusamu3auuu, PbIHOYHbIE MexaHU3MbI pabomarom moribko 8 mom cryyae, ecnu

epax0daHam docmynHa Heobxodumas uHgopmayusi Ond MpuHAMus peweHud. [lns obecneyeHus omyemHocmu

ngpeO KrnueHmamu AomkHbI Obimb peanu3osaHbl MexaHu3Mbl 06pamHol cea3u. B yacmHom cekmope umeemcsi

psi0 Memodos 0ns cpasHeHus npodykmos u ycnye. OHu O0/MKHbI MakXxe MpUMeHIMbCS U 8 20CY0apCmeeHHOM

cekmope, Hanpumep, 8 8ude osb308ameribCckux pelimuHaos. OOUH U3 MpuMepos - om4yemsl 06 ycrnegaemocmu,

Komopble no3sossom podumensm ebibupams obpasosamernbHbie yypexdeHus. Ceeo0Hsi 8 HudepnaHdax nodobHble

MexaHu3Mbl ucrnonb3ytomcesi 0151 1oddepxku npouecca npusamusauuu 30pagooxpaHeHus U MeQUUUHCKO20

cmpaxoeaHus.

LaHHbie 06 aghgpekmugHocmu makxe noddepxusarom hyHKUUK epaxdaH, m.H. 20pU30HMAbHYH MPOBEPKY.

Bmecmo nposedeHus npogepKu, ocywecmensemol 20cydapcmeeHHbIMU Criyxauumu, obecrneyusaemcsa docmyn

epax0aH K eocydapcmeeHHbIM peecmpam; 8 3mMoM Crly4ae 3auHmepecosaHHble epaxdaHe caMu Moeym y3Hame,

ecmb 11U y Hekoel KoMmaHuu Heobxodumbie TUYEH3uU U 0eticmayem Jiu OHa CO2/1acHO CYUIeCmeyouUM HOPMaM.

K Hecyacmblo, makas ¢hopma nposisneHus 6dumenbHocmu mpyoHopeanusyema us-3a yepo3sl meppopusma u

108bIWEHHO20 8HUMaHUSI K 8orpocam besornacHocmu.
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KOHTpO/ibHbIE BOMPOChI

. [ly6nukyem nu opeaHusayus rnokasamenu ceoeli aghghekmugHocmu?

. LocmynHbl iu cmpameauyecKue nnaHbl U exe200HbIe 0myemsl 8 IHmepHeme U HanucaHbl 11U OHU

docmynHbIM 5i3bIKOM?

hd [puHUMaem nu opeaHuU3ayus y4acmue 8 coomeemcmsyruwux cucmemax beH4mapKkuHea?
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10. BoBneyeHve 1 HageneHe NoIHOMQOYUAMMU

Kak epax0aHUuH, s1 npuenaleH K y4acmuto 8 NpUHIMuUU peweHul U 8 npodsuXXeHUU C80UX UHMEePeCos.

[pasumenbcmeo Hadesisiem MeHsi MonHoMoYusIMU U obecneyusaem docmyn K Heobxodumoli uHghopmauuu u

UHCMpyMeHmam.

O6bsCHEHNE

OneKkmpoHHoe npasumenbcmeo MomMo2aem He MosIbKO yyHuwums Ka4ecmeo npedocmasieHus ycye,

CHU3UMb adMUHUCMPamueHyH Ha2py3Ky U yiy4wums 8HympeHH aghghekmusHocmb. OHO makxe siensemcs

MHO2006ewarwumM UHCMPYMEHMOM gogeqeHus epaxdaH. Camu memoOkl, yryyliaruiue Ka4ecmeo

npedocmasneHus ycrye, HECOMHEHHO Moaym Obimb UCMOb308aHbl 01151 HadeneHus epax0aH Ho8bIMU

MO/IHOMO4YUAMU.

YenewmHbit «[TomowHuk usbupamens» (www.stemwijzer.nl) nomozaem u3bupamensm cpagHusams npedsbibopHbIe

npoepamMmbl noauMmuYeckux napmud u denams 060CHO8aHHbIU 8bI60P. DreKMPOHHOE 20/10C08aHUE M02sio bbi

nosbicums 58Ky usbupamenet. Yambi u 6r10eu makxe Mo2ym rogbicUmb Mpo3paYHOCMb MOIUMUYECKO20 MPOUECCa.

O0Hako docmynHoCmb UHCMPYMEHMO8 He siersiemcs eapaHmueli mozo, Ymo ux b6ydym ucnonb3o8amb. Kak

npasumenbcmeo, mak u epaxdoaHe 00mKHbI Xopowo fnpedcmasnsims cebe, Kak Smu UHCMPyMeHMbI MO2ym MOMOYb

8 passumuu cyuiecmeyouux OmHoweHuU. Xoms, ¢ 00HOU CMOPOHbI, epax0aHe Mepsrm UHMEePEC K MoIumuke

napmud, ¢ 0py20l cmopoHbI, 8ce bosee nonynspHbIMU CMaHO8sIMCs KOIekmuegHbie 0elicmeusi U Hoble criocobbl

1066buposaHusi 8 IHmepHem. ViHmepHem Moxem cmamb rnameopmoti ns HadeneHus 2paxoaH rnonHOMOYUSMU.

C amou moyku 3peHus npeodoneHue «yughposol nponacmuy ocmaemcs 3adayel Or1si 6Cex Hac.
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KOHTpO/ibHbIE BOMPOChI

. [NpuenaweHsbl 1u epaxdaHe K y4acmuto 8 MPUHIMUU peLweHul ?

. Moxxem n1u epaxdaHUH 3apeaucmpuposamsCsi Kak YieH komumema nompebumenel?

. Cywecmesyrom nu oHnatH-ghopyMbl u nybnukyromes nu broau?
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N E E Burger @ Overheid.nl

Burger@Overheid.nl

Mporpamma aneKTPOHHOTO rpaxaaHuHa sSIBNsieTCs He3aBUCUMOW opraHu3aLmen, Kotopasi CTUMynvpyeT
pasBuTVE 3NEKTPOHHOIO NMPaBUTENBCTBA C TOYKW 3pEHUS rpaxaaHunHa. [ins aToro oHa nNpuBnekaeT rpaxaaH,
KOHCYNLTMPYET rocyAapCTBEHHbIE OpraHbl Y OCYLLECTBSET MOHUTOPUHT pPa3BUTUS.

Burger@Overheid.nl perynsipHo npoBoamMT onpockl ¢ nomoLLpbio paxagaHckoro KomuteTa, exxerogHo
npucyxaaeT Harpagbl 3NeKTPOHHOro NPaBUTENBCTBA 3a NONOXUTENbHbIE pe3ynbTaThl, a Takke paspaboTtana
XapTuio 3NEKTPOHHOTO rpaxaaHuHa, CoaepKallyto TpeboBaHMs K Ka4ecTBy AMEKTPOHHOIO NPaBUTENbCTBA.
Burger@Overheid.nl sBnsieTcs nHMumaTteoi MUHUCTEPCTBaA BHYTPEHHUX Aen. OTOT oTAen (AMpekTop

MarT MynmaHc) sensetcs yacTbto ICTU - HUaepnaHackol NCNONHUTENBHON CryX0bl Npy oTaene
MHOPMALMOHHBIX TEXHONOTUIA NpaBUTENBLCTBA. [eCTBUSA NporpamMmmMbl KOOpAMHUPYOTCs KomuteTom no
YnpaeneHuto, KOTOpbI NPeACTaBNseT UHTEPECHI PA3NUYHbBIX TPy rpaXaaH.

BurgerServiceCode
XapTI/Iil ANIeKTPOHHOIo rpaxaaHuHa
Yrto MOryT OXunaaTb rpaxkgaHe, Koraa 3NnekTpoHHOEe NpaBUTENbCTBO 6yﬂeT CO3,D.aHO? XapTVIﬂ ANEKTPOHHOIo
rpaxgaHuHa OaeT OTBeT. XapTI/Iﬂ BKIKOYaeT CTaH4apTbl Ka4yecCcTBa, KOTOPbIEe PErynmpyroT SNEKTPOHHbIE
B3aMMOCBSI31 MeX[y rpaKaaH1HOM 1 MPaBUTENLCTBOM (B chepax obMeHa uHdopmaLmeit, NpeaocTaBneHmns
ycnyr n nonnTn4eckoro yHaCTVIﬂ). An CTaHgapTbl C(*)OpMyﬂleOBaHbl B BUAE NnpaB rpakgaH u
COOTBETCTBYIOLLMX 06S13aHHOCTEN rOCYAAPCTBEHHBIX OPraHoB.

XapTVIﬂ COCTaBlieHa B HTepeCax KaK rpaxaaH, Tak 1 npaBuTenbCcTea. OHa nossonset rpaxgaHam npu3eaTtb
npaBUTENbCTBO K OTBETCTBEHHOCTU 3a Ka4eCTBO OHﬂaﬁH-yCﬂyE I_IpaBVITeJ'IbCTBo MOXET UCMNonb30BaTb
XapTUKo Ona OUeHKU KavyecTBa 3J1EKTPOHHOIo npaBuUTenbCTBa. Takum 06pa30M, Xaptua npeactaender cobon
WHCTPYMEHT CTUMYINMPOBaHUA ,qaﬂbHeVlLUerO Pa3BUTUA BNEKTPOHHOIO NpaBUTENBbCTBA C TOYKN 3peHUA

rpaxkgaH.

a WebWijzerAward
Harpaga B o6nactu anekTpoHHoOro npaBUTenbCTBa u
Burger@Overheid.nl exxerogHo HarpaxxgaeT rocy4apCTBEHHbIV opraH, nyylle BCeX BbINMOMHSALLNNA
TpeboBaHus xapTun 3EeKTPOHHOrO rpaxaaHuHa. B 2006 roay nobenutenem cran ropog AMctepaam.
[ocynapCTBEHHbIN OpraH, KOTOPbIA He NpUKaabiBaeT 4OCTAaTOMHO YCUMUIA MO BbINOMHEHWIO XapTuu,
obbsaBnsieTcs «Be6-nposanom roga». B 2005 rogy npoBarnbHoli bbina o6bsiBneHa AesTenbHOCTb BTOPOK

nanartbl naprnameHTa. |
mmm BurgerOverheidPanel

KomuTeT aneKkTpoHHbIX rpaxaaH

KomuteT rpaxxgaH cosbiBaeTcs Ans cbopa nHdopmaLum 06 onbiTe 1 MHEHUAX rpaxaaH o nporpaMmax

B 06nacTu anekTpoHHOro npasutenscTea. Komutet coctonT n3 1500 rpaxaaH v npeacraenset

cobol penpeseHTaTUBHYI0 BbIOOPKY HaceneHns HuaepnaHaos No BO3pacTy, ypoBHIO 06pa3oBaHus

1 reorpacmyeckomMy nonoxeHuto. CoctaB KomMTETa ONpPeaenseTcs cneynanmsnpoBaHHbLIM
nccnefoBaTenbCkMM MHCTUTYTOM; HECKOMBKO pa3 B rof K KOMUTETY 0BpaLLaloTcs C NOMOLLbIO OHMAH-
onpocHukoB. Cpean nocneaHnx obcyxaaeMblx TeM OTBETbI Ha 3NeKTPOHHbIe coobLeHns, 6e3onacHoCTb
B VIHTepHeT, Npo3payHOCTb, 3NEKTPOHHbBIE rONOCOBaHNSA, ANEKTPOHHAs OTYeTHOCTL. Kpome Toro, Ha canTe
www.burger.overheid.nl rpaxgaHe moryT nybnukoBaTb CBOV MAEW 1 yHaCTBOBATb B OHNaMH-ANCKYCCUSIX.



